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The St. Peter Community Childcare Center is a human and physical environment organized and arranged to provide for the care and development of:

License capacity for Gustavus Site is 26 children:

12 Infants:

6 weeks to 15 months 


14 Toddlers:

15 months to 33 months
License capacity for Community Center site is 44 children:

44 Preschoolers:
33 months – first day of kindergarten
The program is designed to meet the emotional, social, nutritional, physical and intellectual needs of its children.  The Center is licensed by the State Department of Human Services.  1-651-431-6500
The responsibility for the welfare of the child will be shared by the home and the center.  Parents will have the opportunity for involvement in the health, nutrition, education and parenting components of the program.  Parents are welcome to visit the center anytime during business hours.

Philosophy Statement:

We believe that each child is special and holds the future in their hands. St. Peter Community Child Care Center offers a quality child care program for infants, toddlers and preschoolers that facilitates and nurtures the individual needs and abilities of each and every child. 

Goals:

SPCCC strives to meet these goals for each child:

1. Offer a curriculum which encourages social, emotional, physical and intellectual growth.

2. Teach the child to relate to others, to value friendship, and respect all people.

3. Provide a safe, comfortable environment for these early learning and growth processes.

4. Help each child learn to develop self-discipline and independence and to deal with his/her emotions in an appropriate manner.

5. Provide a well-balanced schedule of activity and quiet times.

6. Provide nutritious snacks and lunches that contribute to the growth and development of a happy, healthy individual.

Enrollment and Operations of the Center

The St. Peter Community Childcare Center does not discriminate against children, or parents, for admission on the basis of race, color, creed or sex.  St. Peter Community Childcare Center was established and is operated for the purpose of meeting the childcare needs of the community.

The St. Peter Community Childcare Center does not have a denominational or political affiliation.

Group childcare may not fit the needs of all children.  If it is determined by the Center that the continued enrollment of a child is not appropriate, the parents may be asked to find other care for their child.

Transportation to and from the Center must be arranged by the parents.

Pre-Admission

An initial conference between parents and the Director will be conducted prior to admission.  Parents will be asked to accompany their child on a ‘get acquainted’ visit to the Center.

Before a child can be admitted to the Center, a parent must complete the following:

· Enrollment application / parent approval form

· Enrollment Agreement and Meeting

· Family/Child visited classroom

· Parents permission form 
· Emergency authorization form

· Health care summary and immunization form

· Child / Family personal history or infant history

· CACFP Household Income Statement

· CACFP Child Enrollment Form

· Infant Sleep Position

· Statement that family has received a copy of the SPCCC Parent Handbook

· Authorization to apply ointment/creams, bug spray, sunscreen, hand lotion

· Transportation permission form (4 years and older)

· Enrollment agreement

· Photographic permission

· Food Program Forms
Hours

The hours of operation are 5:30 a.m. through 6:00 p.m. Monday through Friday as warranted by the Center’s enrollment.  Hours may be adjusted to accommodate parent(s) schedule(s) (ex. State Hospital, St. Peter Hospital, etc.) if financially feasible for the Center.

Enrollment Options/Tuition

Information regarding enrollment options and tuition costs is available with registration materials.  Parents will sign up for the plan that best meets their childcare needs.

Permanent Withdrawal

We ask two week notice before the withdrawal of your child so that another child may fill the vacancy.  If two weeks notice is not given it will be billed for the equivalent hours scheduled.

Payment

Prompt payment of tuition is essential.  All tuition bills are to be paid by Friday for the following weeks care.  Payments more than two weeks late will be assessed a late fee of $4 per family.  If full payment is not made within four weeks, childcare will be terminated.  Families remaining current on all aspects of a payment plan agreed to by the SPCCC executive board may continue to receive childcare through SPCCC.

Enrollment Agreement and Fee

At the time of enrollment, parents will complete the enrollment agreement, sign up for Tuition Express (automatic withdraw), and remit a one-time fee of $100.00 Registration fee.  Families not using Tuition Express will be charged a processing fee of $4 per week per family.
Schedules

The hours you request for your child upon entering St. Peter Community Childcare Center are then reserved for your child.  If long-term changes are needed, prior consultation with the Director is necessary to assure that there is space for your child at the new times. The Center will try to accommodate short-term changes for additional care if staffing allows, but you will be billed your normally scheduled hours plus any additional hours.

Absences -Time off (family vacations, holidays, and illness). 
If your child will be not coming to the Center, please notify the Center as early as possible so that the staff can plan accordingly.  It is your responsibility to inform the Center if your child is absent due to: illness, change in your work schedule, vacation or alternate care.  Weekly tuition remains the same if child attends or is on vacation, illness, or a holiday.
SPCCC is closed for the following holidays: New Years Day, Memorial Day, 4th Of July, Labor Day, Thanksgiving, Christmas Eve, and Christmas Day.  
Sign In/Sign Out

A sign in/sign out log will be used to sign in and sign out your child each day.  Only adults are to do this recording.  The Center will not assume responsibility for a child who has not been signed in when he/she arrives for the day.  A daily report sheet should be given to the caregiver.  If at any time a parent will not be at their work site, an alternate telephone number must be left in case of emergency.

Insurance

General liability coverage for bodily injury ($100,000 per person, $300,000 per suit) is carried at the Center.

Releasing a Child

A child will be released only to those persons authorized to pick up the child.  The caregiver may request identification before releasing the child.  Permission must be received if someone other than the persons listed on the Daily Report Sheet is picking up the child.  Children are only released to the person listed on the child’s daily report sheet (first and last name or as it appears on drivers license if not a parent) as long as they are listed on the child’s Authorization Form.  If someone else arrives to pick up the child, we call the person listed on the Daily Report Sheet to authorize the pick up.

Each child has a list of people authorized by parents to pick up their child.  It is imperative for parents to keep this list current.  Parents must review this list to be sure that the persons listed are still available to pick up their child, if a parent is unexpectedly delayed.  It is the parent’s responsibility to add or remove names from their Authorization Form.  If you have someone not on your Authorization Form whom you want to have pick-up your child, we MUST have WRITTEN authorization with YOUR SIGNATURE.  If you did not know about the change when you dropped off your child, you must fax us the written authorization or arrange to come to the Center with them.  The written authorization will be kept at the Center.  Therefore, if you want to keep your child’s daily report sheet for the day, please leave the authorization on a separate sheet.

Late Pick-up Policy

Parents of any child left ½ hour past their designed pick-up time, without prior arrangements, will be called to determine if they are aware their child is still at the Center.

If children are left at the Center past closing and if the parents cannot be located by phone, the Center staff will contact the family’s emergency numbers.  If no one has been reached by 6:15, we will consider an emergency situation exists and staff may contact Child Protection and /or the Police Department.  If child is removed from the Center, a notice with a phone number will be posted on the front door for parents to locate their child.

Late Pick-up Penalty

If a child is picked up after 6:05 p.m., the parents may be billed $5.00 (per child) for each ten minutes or portion thereof.  This will be added to your next scheduled bill.
If the authorized person to pick-up the children is in an impaired state: intoxication (alcohol/drugs prescription/ non-prescription) and/or are showing signs of being disoriented, they will be strongly advised to find alternative transportation of said child(ren).  If said person refuses to find alternative transportation, staff will call 911.

1. Staff will give the name of the person picking up the child(ren)

2. State the person was intoxicated or seem impaired

3. Give police as much detail as possible about the vehicle (license plate number, make-model, color)

4. Address of children

5. Call director or staff person designated as in-charge

6. Complete an Incident Report form

All court orders, written permission release notes from parents, and information on a child’s release are posted in the team member message book for all team members to read.  These notes will then be transferred to the child’s file.

If an individual who is suspected of child abuse comes to pick up a child, the staff member shall not release the child.  One of the parents will be notified of this action and the director will also be notified.  If necessary, the police will be called.

Program Information

Physical:  Opportunities for outdoor and indoor large muscle activities contribute to a child’s health and well-being.

Intellectual:  A stimulating, child-oriented environment where there is time to play, explore, experiment, and discover.  Most importantly, time for just “being a child”.

Social/Emotional:  Each child will gain self-help skills including conflict resolution, self confidence, and the ability to recognize his/her own feelings and those of others. 

 The program goals for the Center will focus on the development of a child’s healthy personality through the process of quality daily living.  The Center’s education plan follows the Creative Curriculum to meet the developmental stages of the children.  This entails providing a play based program centered around the interest of the children.  Play is recognized as the primary way a child develops his/her identity.  With the support of inventive adults and a variety of stimulating learning materials, a child in the Center will develop an enthusiasm for learning through purposeful play.  The Center’s program plan is available for parents to review in the Director’s office.

Emphasis will be on encouraging a child to make choices among activities.  This enables the child to participate in making decisions during his/her day.  A child will be allowed to play as he/she likes during uninterrupted blocks of time (referred to in the daily plan as ‘Center Time’)

The development of a positive personality is on going including sensitivity to the individual needs of the child.

Staff will provide a balance of activities that are quiet, active, teacher directed and child initiated, using varied equipment and materials.

Infant Room

Your child is special and unique.  We will follow your child’s schedule and your requests.  Along with our own program for physical, intellectual, and social/emotional development, each day will include:

· Baby Sign Language

· Language Development

· Music (nursery rhymes, poems, finger plays)

· Story time

· Motor development (tummy time, movement, grasping, crawling, creeping, walking, running)

· Self recognition (mirror), and social interaction

· Sensory Integration (sensory table, multiple textures, art opportunities)

· Outdoor play (walks, playground) weather permitting:  Baby’s will not go outside when the temperature is below 45 degrees and above 85 degrees.  
Supervision

Children in the Center are supervised at all times: in classroom, hallway, bathroom, outdoors, etc.

Daily Schedule

A daily schedule for indoor and outdoor activities is posted by each classroom. 

The Health and Safety of Your Child

Health Care Summary and Immunizations

Your child’s health is a matter of importance to all of us.  A Health Care Summary and Immunization form must be received before your child may attend the Center.  A new Health Care Summary must be completed by a child’s health care source for each age group transition (i.e. Toddlers to Preschool) as required by Department of Human Service.  We also encourage Preschool parents to have their child visit the dentist.

Illness

We do not have the staff or facility to care for your child if they are too ill to participate in regular Center activities, including outdoor play.  It is important for you to make arrangements for alternate care when your child is ill.

Illness Criteria

If your child:

1. Has a fever during 24 hours proceeding attending Center

2. Vomits in the 24 hours preceding attending Center

3. Has skin sores which are open and draining (including such things as impetigo, etc.) may return to Center when drainage ceases and sores begin to heal, and medication has been administered for 24 hours.

4. Eye/ear drainage.  May return to Center when medication has been administered for 24 hours or drainage ceases

5. Has streptococcal group A Throat Infection or conjunctivitis (remain home for 24 hours after antibiotics are started)

6. Has diarrhea during 24 hours before attending Center

When in doubt of your child’s health condition, play it safe for him/her and other children in the Center and keep the child home:

· The first 48 hours of a severe cold or upper Respiratory Infection

· If the child has an infectious disease

Any child who becomes ill while at the Center will be isolated with a staff member until parent can be notified.  The Director will use these guidelines for notifying the parent.

Criteria for Sending Children Home from Center

If the child:

1. Has a fever of 100 degrees or higher under the arm

2. Vomits during the Center day

3. Has had two or more diarrhea episodes (Parents will be notified by phone after the first.  Child must leave Center after the second.)

4. Is constantly crying – fussy – (which is unexplained for an unusual amount of time or unable to handle group care)

5. If the child has an undiagnosed drainage (eyes, ears, skin sores)

6. If the child has an undiagnosed skin rash

Adapted for criteria established by Dr. Eunice Davis for children, St. Paul Ramsey Hospital Child Development Section and Holden Heart policy.  We realize that there can be varying medical opinions regarding some childhood illnesses and exposures, but we will adhere to our policies/criteria.  We take pride in providing a healthy, as well as a safe and nurturing environment, for the children and also for their families.

Viral Illnesses

If your child has been evaluated and diagnosed as having a viral illness, they may return to the center only when a Viral Illness Excuse Form has been completed by your source of medical care.  These forms are available through your child’s classroom teacher and/or the Center Director.

Communicable Diseases

Notification of a communicable disease will be posted on the Parent Bulletin Board and near your child’s classroom door.  You must notify the Center within 24 hours if your child becomes ill with a communicable disease.

Medication

The Center will administer prescription medication supplied by the parent’s only if:

1. The parent has properly completed and signed a Medication Authorization/Administration Record Form.

2. The medication is in its original container with its original label.  This label must be legible.

3. It is prescribed specifically for your child (we will not administer the prescription to siblings).

The administration of non-prescription (Over the Counter) medications shall be limited to those children with written permission from both the physician/nurse practitioner and the parent/guardian for a specific child for each specific episode of illness (for a period of two weeks).

Use of the Medication Authorization/Administration Record form or written instructions from the physician/nurse practitioner is required.

Fever reducing medication for symptoms of illness after the administration of immunizations also requires a completed Medication Authorization/Administration Record Form.

Due to the recent information on cough and cold medication, St. Peter Community Childcare Center will be following the FDA recommendation to not use these medications for children under the age of 6 without a doctor’s designated dosage.

Nutrition

SPCCC will serve its meals family-style for breakfast, lunch, and snacks.  Menus will be based on USDA recommended food charts.   
Lunch will be served between 11:00 and 11:30 am.  Children must be at the Center by 11:30 to receive lunch.  Lunch will include milk, fruit, vegetable, whole-grain products, and a meat or meat substitute.  Afternoon snack will consist of whole grain products, fruit and/or vegetables, and milk or juice.  Weekly snack and lunch menus will be posted outside the classroom doors, and also on the Center’s Web Site (http://www.stpeterchildcare.org).  Occasionally your child will have the opportunity to help cook or otherwise prepare special foods for a snack or lunch.

Infants who are on table food will have the same daily menu.  

Civil Rights Statement
 "In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of race, color, national origin, sex, age, or disability. 

To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., Washington, DC 20250-9410 or call (800) 795-3272 or (202) 720-6382 (TTY)." "USDA is an equal opportunity provider and employer."
Rest Time/Nap Time

Children will be required to rest / nap with their age group a minimum of 30 minutes.  After 30 minutes of resting quietly, children will be allowed to do quiet table activities.

Special ‘security’ items may be used at naptime.  These items must remain in child’s cubby for rest of day.

Pets

SPCCC has no animals, except fish, housed on site.  If your child wishes to have a pet visit, please make arrangements with the Director.  We will notify parents preceding any animal visit by posting a notice and through communication with your classroom teacher.

Outdoor Play

Outdoor play is important to the physical, emotional, and social development of children.  The fresh air and opportunity to exercise through running, bike riding, and climbing all contribute to a child’s health, and well being.  All toddler and preschool children will go outdoors a minimum of one time per day, weather permitting.  Infants will be taken outdoors whenever appropriate for this age group.

Please remember your child needs appropriate clothing (labeled with child’s name) for the weather daily.  Our policy is “If a child is too sick to go outside, they are too sick to attend the Center”.  Outdoor play (walks, playground) weather permitting (temperature, wind chill, air quality, and heat index) to determine if the weather is appropriate for outdoor play.   General guidelines for Preschoolers and Toddlers: will go outside when the temperature is above 0 degrees (this includes wind chill) and below 95 degrees (heat index).  

To avoid harm to the children at play, strings on coats, mittens, pants (and scarves) are not allowed.

Safety

Evacuations

Should it be necessary to evacuate for a fire, routes have been posted in each room and the staff has been instructed in procedures for exiting the building.  Monthly drills are conducted.  During severe storms or if alerted by Civil Defense regarding a Tornado Warning, the children will be evacuated to a designated safe/interior space at SPCCC.  Monthly drills are conducted April through September.

Blizzards

In the event of a blizzard while the children are at SPCCC, the children’s safety and well-being will be the prime concern of the team member. 
If SPCCC closes and the highway department advise no unnecessary travel, parents will be notified immediately and asked to pick up their children. 
Proper staff ratios will be maintained while children are at SPCCC.  Staff members living farthest away from SPCCC will be sent home first. 
If weather is such that parents cannot get to SPCCC, children will be kept at the Center overnight.  Parents will be informed and assured of their child’s safety.  In the event, children will be supervised throughout the night.  The building will be kept warm and the children will sleep on their cots and use their blankets.  Meals will be served to the children and the staff member – dinner in the evening and breakfast the next morning.  The next day, arrangements will be made to get the children home. 

Tornado and Thunderstorms

The procedure for tornado drills is one that would be followed for a tornado or a severe weather warning.

Each month between April and September, tornado drills will be held.  All classroom staff will be instructed during their orientation of the location of the emergency shelter.  These drills will be logged in the emergency drill notebook with the date and time period.

1. One staff member will notify all rooms of the emergency.  The classroom teacher will lead all children to the prearranged safe emergency shelter.

2. The assistant teacher or teacher’s aide will check the bathrooms and school building to make sure all children have joined the group in the shelter area.

3. The last staff member shall take the attendance sheet and join the group where attendance will be taken.

4. In case of a real emergency, one team member would monitor the weather radio and follow instructions, as stated.

5. Flashlights will accompany the children to the shelter area.

6. The teachers will remain calm, leading the children in songs or stories.   The children will be informed as to why they have left their classroom and what steps are being taken to ensure their safety.


* A sign will be posted outside the classroom where children are.  Parent must sign a 

release form if they decide to leave during tornado warning.

Emergencies

All teachers and assistant teachers are trained in First Aid and CPR practices.  A certified staff will apply first aid as needed on minor injuries.

To obtain emergency medical care, the Director will take whatever steps necessary.  These steps may include, but are not limited to the following:

1. Attempt to contact a parent or guardian.

2. Attempt to contact the child’s physician.

3. Attempt to contact persons listed on the emergency information form.

4. If we cannot contact a parent/guardian, emergency contacts, or your child’s physician, we will do any or all of the following:

a. Call another physician or paramedic

b. Call an ambulance

c. Have the child taken to an River’s Edge Hospital and Clinic (1900 Sunrise Dr. St. Peter)  in the company of a staff member

Any expenses under #4, above, will be borne by the child’s family.
Accidents and Emergencies in Center

1. Each parent/guardian will complete an Emergency Permission form prior to admission to the center. 

2. Each component must have emergency cards with each child’s parent name(s), address, phone number(s), family doctor/dentist number(s), name and number of person(s) to be reached when a parent is not available. 

3. Parents are to be contacted at once in cases of critical emergency.  Example of true medical emergencies are heavy bleeding, difficulty breathing, crushing chest injury, internal bleeding, electric shock, poisonous bite, poisoning, severe extensive burns, and unconscious state.  Check severe bleeding and take lifesaving measures necessary. 

4. In Medical emergencies, the director/teacher will: 

a. Call an ambulance (The closest source of emergency care is the River’s Edge Hospital and Clinic (1900 Sunrise Dr. St. Peter  ph.  931-2200).

b. Notify the source of emergency care, give them the name of the child’s doctor, and telephone the parents or other contact persons. 

c. The emergency permission form gives the necessary approval for treatment needed. 

5. A staff person will accompany the child in the ambulance. 

6. A staff person will accompany the child and parent to the hospital/ clinic if needed. 

7. The director will report any case of fire, need of hospitalization, or death following an accident to the Department of Human Services within 48 hours.  The telephone number is (612) 296-3971. 
What to Bring for your children
What to Wear

Think of your child’s comfort and provide simple clothing that is free of complicated fastenings.  Clothing must be free of cords or strings to avoid strangulation.  No jewelry is allowed at SPCCC except stud earrings.  Chains, as well as rings, could cause choking.  Hair decorations should not be hard, as a fall or bump could cause a head injury.  Provide clothing that is washable.  Child should wear clothes that will allow him to play outdoors comfortably.

Please label all garments including mittens, hats, shoes, and boots. The Center will not be responsible for lost or damaged items.

Footwear

Shoes are mandatory in the toddler and preschool groups.  Please consider the child’s daily activities when choosing shoes.  Shoes and sandals must have a heal strap to secure them to allow your child to play safe.   Bare feet are not allowed except for special activities.  Shoes are optional for infants until they are climbing, walking, etc. for their own safety.  Please label all footwear.

Winter Clothing 

Preschoolers and toddlers are required to play outside for 20 – 30 minutes each day.  Bring hat, mittens, snow pants, and boots each day.

Extra Clothing

Please leave two extra sets of clothing for your child at the Center.  Please remember to include a sweater or sweatshirt.  The extra sets of clothing should be clearly labeled with the child’s name.  The clothes will be kept in your child’s cubby box.  The Center will not be responsible for lost or damaged items.

Disposable Diapers and wipes
At this time, SPCCC staff will only be using disposable diapers at the Center.  SPCCC does have storage space for packages or box of diapers and wipes.
Bottles

Infant bottles brought from home must be plastic.  No glass bottles are allowed.  Please bring at least 3 bottles and nipples for your infant/baby.
Naptime

Toddlers and preschooler will need a blanket.  Some children like to have a pillows and special ‘security’ items, which are used at only at naptime.  

Toys From Home

We ask that you leave your child’s toys at home.  If an item is brought to the Center, we cannot be responsible for it.  If you have any music or books that may be of interest to all the children, we would appreciate this being shared with the class.    No guns, war toys, or other toys of destruction may be brought to the Center.

Special Occasion: 

Birthdays

Birthdays are special events when you have only had a few!  We plan to celebrate each child’s birthday during lunch period.  Preschool parents are encouraged to join their child for lunch on this special day.  We ask that you do not send or bring candy or gum.  Instead…bring yourself.  Come and spend time at the Center, playing with your child and their friends.

Videos are to be brought only with prior approval from the director or teacher.

Lost and Found

Lost and found will be located in the front reception area.

Field Trips

Excursions taken away from the Center will require a signature on a permission form.  These forms will be posted in the front hallway, and/or outside your child’s classroom door.  A child may not leave on a field trip without a parent’s signature.  Preschool walking field trips will be posted near the classroom door.

Walks

Children will be taken on walks in the St. Peter Community Childcare Center area as time and weather allows.  Central Square Playground and the Pool Playground are areas we often enjoy with the children.  Occasionally neighborhood businesses will be visited for a walking field trip.

For Parents

When you enroll your child, we assume the responsibility of assisting you in your child’s adjustment to the Center and his/her growth and development.  Parents are encouraged to visit the Center at any time during business hours.  Your child’s program plan will always be available to you for review.

Conferences

We will offer two regularly scheduled conferences throughout the year.  Developmental observations/evaluations are used.  Specific records will be kept documenting the intellectual, physical, social, and emotional progress of each child.  Additional conferences are available upon request.
Evaluations/Research

Evaluations our staff may administer are primarily for on going assessments.  You will be referred to community resources that provide special services if we felt your child needs further evaluation.

The Director must first approve research projects and press releases at the Center.  If you do not object to your child participating in these activities, please sign the parent permission form.  For every research projects and press releases, we will send you a special permission form indicating the procedure and requesting your signature.

Parent Bulletin Board

A large bulletin board is in the hall near the entrance.  Information of interest to parents, and notices about daily and weekly events will be posted on this board.

Newsletters

A newsletter will be distributed monthly to provide parents with information on upcoming themes and activities, special activities/events, and notices for Parent Board Meetings.

Daily Reports

Please fill out a daily sheet and give to your child’s caregiver upon arrival.  When you depart from the Center, you will receive your child’s daily report.

Injury/Accident Report

If your child sustains an injury during the day, you will receive this information on an injury report form, your signature will be required after reading the details and treatment of the injury and you will receive a copy for your records.

Child Abuse Mandate

In Minnesota, childcare workers are mandated to report all cases of suspected abuse or neglect.  This policy does not require the childcare worker to make any decision about existence of abuse but to report any unusual occurrences to the county Social Service Department.  Any reports made are not to be discussed with the family prior to reporting.  The Social Service Department takes over at that point and assesses the information to determine what action, if any, needs to be taken.

Parents, childcare staff, and Social Service staff all have the child’s best interest as their main concern.  We do not allow physical, emotional, or verbal abuse to children in our facility by staff, volunteers, or parents.  We ask your understanding and support in this area.

Discipline

No child enrolled in the Center will be subjected to physical or psychological abuse by staff members or volunteers.  The staff will employ a re-directive type of discipline or a ‘Sit and Watch’ method.

Behavior Guidance Policy

In Sit and Watch, a disruptive child is told what he/she did wrong and what he/she should be doing.  He/she will then be asked to sit and watch the other children at play.  After sitting quietly, the child is invited to return to the activity and reminded of the desired behavior.  Staff members will watch for the first opportunity to praise the child for positive behavior.  SPCCC would like to ensure a positive model of acceptable behavior tailored to children’s developmental level and redirect children toward constructive activities and reach acceptable alternatives to problem behavior.  No matter what the situation, it is our utmost goal to ensure the safety of all children and staff, and provide immediate and directly related consequences for unacceptable behavior.  If a child has a persisting behavior problem, staff and parent/guardian will develop a plan together to address the needs of the child and Center.  When unacceptable or persistant behaviors (behaviors that threaten the well being of the child or other children in the center) occur 3 times in a day the parent will be called and informed.  Upon the 4th incident, the child will be sent home.  If unacceptable or persistant behaviors continue, dis-enrollment may be an option.
SPCCC has and enforces a policy prohibiting children from being subjected to corporal punishment, emotional abuse, separation from the group (except within rule guidelines), punishment for lapses in toilet habits, withholding food, light, warmth, clothing, medical care, and/or use of physical or mechanical restraints.

Children’s Files

Since the Center is licensed by the Department of Human Services, required information must be completed and filed on each child.  These files are kept by the teacher and are open to the child’s parents or legal guardians at all times.  Written permission will be obtained from parents if information is to be shared.

Parent Co-op Responsibilities and Advisory Board
The St. Peter Community Childcare Center has an established Parent Advisory Board.  Your concerns and suggestions may be expressed through this committee.

The St. Peter Community Childcare Parent Advisory Board meets every other month.  Time and place are posted at sign in tables.  The meeting is open to all parents.  A reminder of the meeting date and time will be posted on the Parent Bulletin Board along with a list of members on the Parent Board.  The Parent Board serves as your representative and urges you to contact them regarding your compliments and concerns.

Fundraising

Fundraising and Collections are used to purchase equipment for the Center.  Examples: Campbell’s Soup labels, Hy-Vee receipts, and Family Fresh receipts.  Please give your support by bringing these items to the Center.  A collection box is located in the motor room in the Community Center and the hallway at Gustavus.
Grievance Procedure

Grievances of parents against staff, or staff against parents, should be dealt with by the persons involved or with a meeting facilitated by the Director or President of the Executive Board.

Grievance Procedure

Promptly implementing the informal grievance procedure is important in dealing with parental concerns, but may not be adequate with certain types of conflicts.  In an effort to establish a procedure, which provides for a prompt and equitable resolution of grievances by staff and parents and a review process for disciplinary action, a formal grievance procedure has been established.  In the event that you have a complaint or grievance relating to the Center, these procedures should be followed:

Step 1.
If dissatisfied with the results of the informal grievance procedure, the matter may be presented, in writing, to the Director.  The Director will then return a written response to you within five working days.

Step 2.
If the Director’s written response is unsatisfactory, you may request an appointment with Executive Board.  An Executive Board member will respond within 10 working days, in written form and its decision will be final.
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